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SPRING 2014 NEWSLETER

”WE PASSED”

On Wednesday 13th November 2013 the Care Quality Commission carried out an inspection of the Surgery and we received a very good report which is available to view at www.cqc.org.uk. Well done to all the Staff and Patients who were in the spotlight that day. This proves that our surgery provides a fantastic service day after day.




EASTER SURGERY TIMES

April 18th 
Good Friday – 
CLOSED

April 21st 
Easter Monday – 
CLOSED

On closure dates the surgery will provide 
The Emergency contact number or 
ring NHS 111
DIABETES UK and TESCO STORE at Dunmow and others in the area will be launching a grand lottery draw on 12th February. 
Please support this initiative to raise funds for this worthwhile cause.
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SURGERY STAFF NEWS


A number of changes have taken place. We have said GOODBYE to:- Liza, Jade and Dr Bata - Trainee GP who is likely to be back later in the year. 


Our HELLO’s go to:- 


Hazel – Repiratory Nurse, 


Jodie – Health Care Assistant 


Dr Rodriguez – Trainee GP.


Our best wishes to all of them in their new roles.





FLU CLINIC – RAFFLE


The ‘flu’ Clinics were well attended and ran smoothly thanks to all the Staff and Patient Participation Group (PPG) members. The drinks and cakes provided by the WI were very welcome.


Thank you to everyone who supported the raffle which raised £376.00. The Funds raised by the PPG are used to improve the facilities at the surgery which we hope will include a Scooter Park and new entrance doors in the future. 





NHS Better Information


All patients should have received by post information regarding personal records. From Spring 2014 the Government are going to have access to every ones POST CODE and NHS No. and Care Records on a central database. You have the right to OPT OUT  but YOU NEED TO VISIT THE SURGERY to complete a form. Please think carefully about this. The forms are available for you at Reception. Do nothing and your records could be accessed 





Patient Survey – Yes it is that time of year again when we are required to complete a survey. PPG members will be available to help you complete the forms weeks beginning 24TH FEBRUARY AND 3RD MARCH 


Please help us. Your comments are valuable.





SURGERY  STAFF


Dr, P Linn – Ophthalmology, Minor Surgery	Practice Manager 	Alison Couldry


Dr. P Linn, Dr P Venkatesh – Family planning  				


Dr. N Tam     	NURSES – Hazel Nelson– Respiratory, COPD 


Dr. P Venkatesh – Women’s Health   		Katrina Dawkes - Diabetes


Dr. S Astbury   (3 days)		Mandy Tyler - Diabetes


Dr. A Henderson   (3 days) – Wart Clinic  	


Dr. H. Devonald    (3 days) 	








