Notes of PPG meeting 5.00pm Tuesday 19th February 2013
Present:  Deborah, Susan,  Margaret C, Wendy, Margaret E, Barry, John,  Phil and June, Alison. Practise Manager was welcomed to her first meeting.
Apologies : Dr Linn, Liza,.Sara.
Minutes of Meeting  15th January were agreed and signed 
Matters arising –  

Survey 2013 –  216 surveys were completed. Deborah is carrying out analysis ready for a meeting with PCT. All members  who helped with the completion were thanked.

NHS Choices – Reviews  still good and bad. We need to encourage patients to enter comments when we receive positive reports

Treasurers Report  –  

The balance in bank is £1141.62. Phil requested that he gets copy of bank statement when it arrives. Blood pressure monitor still needs servicing which will be done soon.
Surgery News –  Staffing – New Asthma and COPD Nurse Diana now in place
Premises Extension Update. – 
Barry reported that despite bad weather the work is progressing well. Noise levels will be kept to a minimum, Alison has sent email to all staff asking for patience and understanding/ The majority of roof work will be done at Weekends to minimise disruptions. John is updating notice board for waiting room.
Fund Raising / Grants –

May Day Walk, Susan was thanked for her and Sara’s work on this .She will take suggestions on board and finalise posters etc and forward to Deborah for copying
Handout will be available at reception and put in medication bags in dispensary
Posters will be put up around town.
Refreshments will be provided at the surgery

Editorial in Broadcast

All publicity will be ready for mid March

             S.A.C.T – Grant application has been completed, awaiting results.
Publicity
             A Spring Newsletter will be drafted and ready for mid March

AOB
–

New Broadcast Reporter, James Walker has introduced himself to Phil

Blood pressure machine needs to be promoted

Tannoy system unsatisfactory, It will need to be discussed when new rooms are ready. In mean time Drs to be asked to speak clearly, slowly and Loudly, also to consider coming to waiting room for patients. 

PPG –John suggested doing an information sheet about our work. Agreed with our suggestions being taken on board

Date of next meeting –  Tuesday 9th  April 2013 at 5.00pm
Signed                                                         Date                                         
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