UPDATE AND SUMMARY ON SURVEY CONDUCTED BY THE PPG 2013

Our survey again was carried out in-house during our morning emergency surgery session and also during the routine afternoon sessions.

We have achieved 216 completed surveys, more than 2% of our patients.

Included in this year’s survey was a question about how patients found our new appointment system. The findings were very encouraging with most patients thinking it is a good system.

In the past 12 months our patients have been visiting the surgery between 1-3 times followed by patients visiting 4-6 times a year.

Again the phone was the most popular way to contact the surgery. Nurses scored very highly as did our doctors.

The survey scored mainly good/excellent on dealing with prescriptions/queries.

Patients generally found our opening times good. We are continuing to improve our service, we have just upgraded out computer system and putting two new consulting rooms and a training room onto the existing surgery.

We have discussed in length the Angel Lane and PCT yearly survey we are acting upon both of them and looking forward to making further improvements. As a result of this we have created more doctor appointments. There have been a few PPG Meetings to discuss the appointment system and getting through on the phone, for further information please find comments and actions under minutes of meetings on our website.

The website was rated good and we are updating it with advice and information on a regular basis. This year our suggest box has been rarely used; let’s hope that our patients are happy with the changes we are making to add to their experience at our surgery.

Our PPG have been very busy this year with organizing the survey and fund raising for our new extension that is taking great shape. We are having a sponsored walk on the 1st May at 17:30hrs, it will be a local 3 mile walk with refreshments back afterwards at the surgery provided by the PPG & Surgery. All are welcome.

Back to the survey summary hard copies are available in our waiting room, dispensary and reception. We have very good results regarding the way our receptionists treat and deal with our patients. We have discussed ways of making patients aware that urgent medical conditions will never be turned away and we have put in our waiting room and our website where to go when in doubt within the NHS. This was suggested by the PPG, it also went into our quarterly newsletter. 

It was suggested that information on the days that the part-time doctors work should be included in our newsletter. Also in our newsletter and website we have included details of our opening and closing times, plus details of days the surgery is open.

Members of our PPG are asked by our patients about our service and we respond by either ringing them directly or inform the PPG member and they give the relevant information to the patient.

This coming year we will be raising funds for our new extension we see this as a way of reaching out to our patients and informing them that they can become more vocal and active in the running in their surgery if they join the PPG. Our in-house surveys are also a great way of interacting with our patients and apart from completing the survey they asked the PPG questions and they were able to give the patient lots of informative information.

We are proud to say we are a very well organised and professional PPG, resulting in us being asked to speak at conference’s and workshops regarding the set-up and the running of successful PPG’s. The surgeries that have attended these workshops/conferences have produced positive feedback.
