Notes of PPG meeting 3pm Monday 19th September 2016

1. Everyone welcomed.
2. Present:  Alison, Margaret Easter, Wendy Barron, Margaret Cole, Phil and June Milne
3. Apologies Dr Linn, Barrie Easter, Sue Leslie

     Action
4. Minutes of Meeting   21st June 2016  were agreed and signed
5. Matters Arising   Mobility Shelter. June to go ahead and get plaque made then a photo call to be arranged 







 JM
Boiler.  Pipes to be boxed in during winter





 BE
6. Treasurers Report 
  £187.80 (was £272.44)     
(Income    £34.96 Books. £0.40 Sponsored Ride (Total = £232.91))
(Expenditure £120.00 – Final payment on Mobility Shelter
7. Surgery News. Dr Vicky Marchant for 2.5 days.   Dr Devonald has left.
                            Dr Buhorah               GP Registrar for 6 months.
Nurses - 2 have left for various reasons.
Saturday Surgery at Clinic going well
Appointments within one week are available and working well.
CQC visit February 2017
Comment Box – 

Discs for Blood Pressure Machine are now on counter.


Request for higher chairs with arms in waiting room.


Patient name on screen – Funding maybe available for new system            AC
8.  Survey   196 done 4 spoiled. Generally good. Website updated regularly by surgery. May try and target younger patients via website. 
NHS England – friends and family survey is done by Sarah.
Action Plan: Website/Telephone system/Target Young People                                    AC
9. Fund Raising  -  Flu Clinics Raffle
       Dunmow Triathlon. Alison and Fiona doing this but not being sponsored
10. Flu Clinics - Rota, WI,   Raffle prizes sorted – WB/ME  
      Hamper        
AC.
                      Raffle tickets ME/MC           

         Badges / T Shirts  -  Debbie.   Ensure BP is done first

         Children and Young People will be done during surgery hours
11. AOB  -   Autumn Newsletter to be done by mid/end October                                 JM/AC
12. Date of Next Meeting:   Tuesday 22nd November 2016 3pm
