Notes of PPG meeting 3pm Tuesday 22nd November 2016

1. Everyone welcomed.
2. Present:  Alison,Margaret and Barry Easter, Wendy Barron, Margaret Cole , 
                                                                         Susan Leslie, Phil and June Milne
3. Apologies –– Dr Linn,
4. Minutes of Meeting –  19th Sept.  were agreed and signed
   Action
5. Matters Arising – Mobility Shelter. Barry to put up plaque, photo call to be 
arranged for 10th January 2017 at 12.30pm. People to be invited, Derek and David 
BE
Mr Hyzer 

JM
Young Mum 

AC
Maria North Stansted Airport Passenger Community Fund 

JM
Mike Perry to take photos 

JM.
Newsletter done.                   Feedback on Alison and Fiona Triathlon Good
6. Treasurers Report –  Total since last meeting = £750.35    (was £187.80) 

       (Income – Flu Clinic Raffle £502.00, WI Teas etc £132.55.


  
(Total from Clinic = £634.55) + Books £8.00)   


   (Expenditure £90.00 – Brass Plaque for Mobility Shelter)
7. Surgery News – 2 new Nurses – Marion 3days, Christine 1day + work in homes etc. 
A Data Clerk is being sort.   Comments Box, 1 bad 1 good. 
NHS Choices Comments site – Majority good, 1 bad which Alison shared with staff.
8.  Survey – Action Plan: Website/Telephone  system/Target Young People

AC
9. Fund Raising – - A Patient Call System will be our project for next year. Ideas for 
fund raising at next meeting.
10.  Flu Clinics – Alison thanked everyone for all their hard work “Best one ever” 
June sent thank you letter to WI for their help and support.. Raffle good. Suggest 
that next year we have fewer prizes, perhaps make up small baskets.
11.  A O B – NHS Board meeting too late. PM to ensure notices are sent to all members. 
CCG.  Alison explained that in order to keep decisions local they voted for the new 
commissioning proposals.
Two complaints from patients were passed on for Alison to deal with.
Suggestions. Forms on line eg holiday. General enquiries via email and text messages.
More houses, more elderly therefore demand increasing for more doctors and hospitals. 
12. Date of Next Meeting: – Tuesday  17th January 2017 at 3pm
