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            EXTENSION UPDATE                                  

Plans are well inhand for our extension           

with building commencing early 2013.           
Do look at the plans in the waiting room.        

************************************        

************       APPOINTMENT SYSTEM       ************
We know it is not perfect, BUT, in order to try to improve the system we have introduced some new features which include:-
8am – To book emergency appointments only.         10am – To book non emergency appointments.

11 20 -11.40am Extended emergency appointment time, Booking in advance has been reintroduced.. PLEASE bare with us as we try to improve your experience.
NON ATTENDANCE  

Did you know that every week …… people do not bother to keep their appointments and do not cancel them. This is costly, a waste of Doctors time and makes other people wait longer for an appointment.

PLEASE LET US KNOW IF YOU CANNOT ATTEND. Thank you.





HAPPY CHRISTMAS  and a HEALTHY NEW YEAR

From all the staff and PPG members
SURGERY SURVEY


Thank you to all our patients who recently completed the survey sent out by The Primary Care Trust. As a follow up to this members of the PPG will be helping to carry out an inhouse survey early in the New Year. Please support them if you can. 


This is YOUR practise, have your SAY.





SURGERY  STAFF


Dr, P Linn –  Opthalmology, Minor Surgery


Dr. Linn. Dr Venkatesh – Family planning  


Dr. N. Tamm     


Dr. Venkatesh, – Women’s Health   


Dr. Ashbury               


Dr. A. Henderson, – Wart Clinic  


Dr. H. Devonald  





PPG NEWS


Our sincere thanks to them for giving up so much of their time to assist with the Flu Clinics. Fund raising for the equipment for the new surgeries has also been high on their agenda. Have you bought your raffle tickets yet? DRAW will take place at 12 noon on Thursday 13th December when our very own Paralympian Daniel Bentley will do the honours. Everyone welcome.


Watch this space for more PPG activities.





CHRISTMAS SURGERY TIMES





24th December  	Normal times


25th          “          	CLOSED.


26th          “          	CLOSED


27th – 31st “        	 Normal times 


1st Jan 2013         	CLOSED


2ND   “                  	Normal times


On closure dates the surgery will provide the Emergency contact number or 


ring NHS direct.





CHOOSE WELL
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