
Why choose 
well? 
Ounng wlf'lttt. more peopkt get ,11 or are 
,n,ured than at other hmos of the y..-

Th,s me.ans that thQ s.erv,ce-s prOVlded by 

tho Na11ona1 HeMn Setvice (NHS~ are neeoec 
mo,e Ihan eve,. 

Th,s leaflet w,• he4J> you decide ,f you need 
mochcal ouen1,on .t you get IICk. It •JI.Pla,ns 
wtiat each NHS service docs. and when ,t 
sllouldbeused 

Choosmg well means you will get the besl 
treatincnt tM WW\ter. It also allows buSy 

NHS services to help the people wtio need 
them most 

Useful 
information 
There are so,no easy wayt you can 
towe, your r,sk of gett...-.g •• this want~ 

• When you cough 0r sneeze use a 
tlSSUe. and then put at in the bin and 
wash your hands 

• SU.y worm by m.."Lk,ng sure yC'N( 
hOrne ,s heat.ci. and by weanng tots 

of layers of cloth,ng. 

• II.we mony ho, meals end <kinks 10 
keep your 1empe,a11n end Sl""'IJlh 
"I). 

• If you $moke, conSlder Qt,11ttirg 10 

.mp,011e your c•rcubtl()f"I and general 
hNlth, In case you do get di, 11 IS 

good 10 be prepared w,th essentlttl 
medicines: 

• Paracetamol o, espenn . 

• Anh•dt.arrhoe.il mtdcne. 

• Oral rehydrtthon mocture. 

• lnchges-1100 r'ef"l"Mldy. 

• A thecmometer. 

Aememtlet. d W'CMt lltttd MY•-.W1acrvlce­
~11Ct ff.HS 01,-ot: 

0845 4647 
-.nh~Lnhs.uk 
FREE\IIEWCNIMel 108. o, p111'11e r..o Ol'I Sl,,y091•·· 11\fWN. I .... Mll"IIC4 

Your guide 
to c hoos,ng the nghl NHS service 
if you beeOtne ,11 Of are 1nIured 
1h1s winter 
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A&E or 999 When and Why? 
Accident and Emergency departments are found at most hospitals. Emergency services are very busy. They should only be used in very serious or 
They help people who show signs of being very ill or are badly injured. life-threatening situations. 

If you telephone 999 and tell the operator that there is a medical Choosing well ensures that essential treatment is given, in the shortest 
emergency, a response vehicle will be sent to your location. possible time 

NHS minor injuries units and walk-in centres 

They can treat minor illnesses and injuries and give you health advice. 

Most are open from early in the morning until late in the evening. 

You do not need an appointment, and you will be seen by an 
experienced nurse. 

When and Why? 
Use your local minor injuries unit or walk-in centre if you need medical treatment 
or advice which does not need a visit to A&E or a medical appointment. 

Choosing well ensures you receive the best possible treatment, leaving 
emergency services to those who need them most. 

For details of your local minor injuries unit or walk-in centre call 0845 46 47 
or visit www.nhsdirect.co.uk 

GP Surgery 
GP surgeries can be found locally. 

You can phone or make an appointment with a GP surgery for medical 
advice, examinations, and prescriptions. 

In an emergency, a GP may also visit your home outside of opening hours 
– if you need this service telephone your local surgery and follow the recorded 
instructions 

Pharmacist 
Pharmacies can be found in local areas. 

Your local pharmacist can give you advice on common winter illnesses and the 
medicines you need to treat them. 

When and Why? 

Make an appointment with your local GP surgery when you have an illness or 
injury that will not go away this winter. 

Choosing well ensures that you get the treatment you need, and reduces the 
demand on emergency services. 

For details of your nearest GP surgery call 0845 46 47 
or visit www.nhsdirect.co.uk 

When and Why? 
Visit your local pharmacy when you are su˜ering from a common winter health 
problem which does not require being seen by a nurse or doctor. 

Choosing well ensures you get the treatment you need in the shortest possible 
time, reducing the pressure on essential NHS services. 

For details of your nearest pharmacy call 0845 46 47 
or visit www.nhsdirect.co.uk 

NHS Direct When and Why? 
Contact NHS Direct if you are ill and have any questions about health. 

Internet and through digital TV, 24 hours a day. 

Contact NHS Direct on 0845 4647 or visit www.nhsdirect.nhs.uk Choosing well ensures you get expert advice in the shortest possible time, 
FREEVIEW channel 108, or page two on Sky Digital’s interactive service. meaning busy NHS services can help those who need them most. 

Self-care When and Why? 

A lot of winter illnesses can be treated in your home by using medicine and getting Self-care is the best choice to treat very minor illnesses and injuries. 
plenty of rest. Choosing well ensures you receive the rest and recovery you need, meaning busy 

NHS services can help those who need them most. For advice on self care call 
0845 46 47 or visit www.nhsdirect.co.uk 




